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RECEIVED 
CENTRAL FAX CENTER 

SEP ] 8 2006 

Main No. (972)385-8777 
Facsimile (972) 385-7766 



FACSIMILE COVER SHEET 



To: Commissioner for Patents for 
Examiner James A. Reagan 
Group Art Unit 3621 


Facsimile No. 571/273-8300 


From: Jennifer Pilcher for Stephanie Fay 
Legal Assistant to Francis Lamxnes 


No. of Pages Including Cover Sheet: 42 


Enclosed herewith: 




• Transmittal; 

• Response to Notice of Non-Compliant Appeal Brief; 

• Supplemental Appeal Brief; 

• Copy of Notice of Non-Compliant Appeal Brief. 


Re: Application Serial No. 09/788,059 

Attorney Docket No. YOR920000804US1 


Date: Monday, September 18, 2006 


Please contact us at (972) 385-8777 if 
you do not receive all pages Indicated 
above or experience any difficulty in 
receiving this facsimile. 


T?tfs Facsimile is intended only far the use of the addressee 
and, if the oddresjee is a client or their agent, contains 
privileged and confidential information. If you are not the 
intended recipient of thi* facsimile, you have received this 
facsimile inadvertently and in error. Any review, 
dissemination, distribution, or copying is strictly prohibited. 
If yon received this facsimile in error, ptetue notify us by 
telephone and return the facsimile to us immediately. 



PLEASE CONFIRM RECEIPT OF THIS TRANSMISSION BY 
FAXING A CONFIRMATION TO 972-385-7766. 



BEST AVAILABLE COPY 

Van A 4100 Alpha Road 

16606 Suite 1100 

Associates, P.C. Dallas, Texas 75244 
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RECEIVED 

CENTRAL FAX CENTER 

SEP 1 8 2006 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of : Bantzetal. 

Serial No.: 09/788,059 

Filed; February 16, 2001 

For; Apparatus and Methods for 
Providing an Estimated Time of 
Arrival Based Marketplace 



35526 

PATENT TRADEMARK OFFICE 
CUSTOMER NUMBER 



§ Group Art Unit: 3621 
§ 

§Examber; Reagan, Jamas A. 
§ 

§ Attorney Docket No,: YOR920000804US1 
§ 

il hereby certify this correspondence is being transmitted via» 
ifacfilmite to the Commissioner for Patents, P.O. Box 1450,! 
•Alexandria. VAJTO1M450. facsimile «irober (571) 273.8300" 




TRANSMITTAL 



Commissioner for Patents 
P.O.Box 1450 
Alexandria, VA 22313-1450 

Sir: 

ENCLOSED HEREWITH: 

• Response to Notice of Non-Compliant Appeal Brief; 

• Supplemental Appeal Brief; and 

• Copy of Notice of Non-Compliant Appeal Brief. 

No fees are believed to be required. If, however, any fees ate required, I authorize the Commissioner to 
charge these fees which may be required to IBM Corporation Deposit Account No, 50-0510. No extension of 
time is believed to be necessary, If, however, an extension of time is required, the extension is requested, and I 
authorize the Commissioner to charge any fees for this extension to IBM Corporation Deposit Account No. 50- 
OS10. 




»Lammes 
Registration Na 55J53 
AGENT FOR APPLICANTS 

Duke W. Yee 

Registration Na 34,285 
ATTORNEY FOR APPLICANTS 

Yee & Associates, P>G 
P.O. Box 802333 
Dallas, Texas 75380 
(972) 385-8777 
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RECEIVED 
CENTRAL FAX CENTER 



SEP 1 8 2006 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re application: Bantz «t al. 
Serial No.: 09/788,059 



§ 



S Group Art Unit: 3621 
§ 

Filed: February 16, 2001 § Examiner: Reagan, James A. 

9 

For: Apparatus and Methods for § Attorney Docket No.: YOR920000804US1 

Providing an Estimated Time of Arrival % 
Based Marketplace 



35526 

PATfENTTRAOEMAlK OFFICE 
CUSTOMER NUMBER. 



I hereby certify this correspondence is being transmitted via 
facsimile to Che Commissioner for Patents, P.O. Box 1450. 
AlwamWSk VA 223 13-1450, focBjipile number (371) 273-8300 
cm S^kcmckr 18, 2006r- 




SE TO NOTICE OF NON-COMPttANT APPEAL BRIEF 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

A Notice of Non-Compliant Appeal Brief was received by Applicant stating that the appeal brief 
filed on June 20, 2006 is considered non-compliant because "A concise explanation of the subject matter 
defined in each of the independent claims involved in the appeal is required. The explanation must refer 
to the specification by page and line number and to the drawings, if any, by reference characters for each 
independent claim involved in the appeal and for each dependent claim argued separately." A copy of the 
Notice of Non-Compliant Appeal Brief is attached hereto. 

No fees are believed to be required. If, however, any fees are xequiredt I authorize the 
Commissioner to charge these fees which may be required to IBM Corporation Deposit Account No. 50- 
0510. No extension of time is believed to be necessary. If, however, an extension of time is required, the 
extension is requested, and I authorize the Commissioner to charge any fees for this extension to IBM 
Corporation Deposit Account No. 50-0510. 

In response to the Notification of Non<:ompUant Appeal Brief dated August 30, 2006, please 
reconsider the holding of non-compliance as follows: 



Page 1 of 2 
Bantz etal.- 09/788,059 
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RECEIVED 
CENTRAL FAX CENTER 

SEP 1 8 2006 

REMARKS 



In the Notification of Non-Compliant Appeal Brief, the Appeal Brief filed on August 9. 2006, 
was held defective because the summary of claimed subject matter must include a concise explanation of 
each independent claim involved in the appeal. The brief fails to separately map each independent claim 
(1, 12, and 23) to the specification by page and line number and to the drawings, if any. 

In order to address the Examiner's concerns, a Supplemental Appeal Brief 1$ submitted herewith. 
It is respectfully submitted that the Supplemental Appeal Brief filed herewith is in compliance with 37 
CFJt § 4137. Appellant respectfully requests that the Supplemental Appeal Brief be entered. 

The Examiner is invited to call the undersigned at the below-listed telephone number if in the 
opinion of the Examiner such a telephone conference would expedite or aid the prosecution and 
examination of this application. 



Date: September 2 QQ6 

Respectfully submi 



\ * A A 



t submitted, 



Francis Lammes 

Registration No. 55*353 

Yee & Associates, P.C. 

F,0, Box 802333 

Dallas, Texas 75380 

(972) 3S5-8777 

AGENT FOR APPLICANTS 



Page 2 of 2 
Bantz et elI. - 09/788*059 
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United States Patent and Trademark Office 



19721 385 - 776 fccEIVED P - 5 
CENTRAL FAX CENTER 

SEP 1 8 2006 

United static* wf aatment of commerce 



A<Mf*C< 



ASiSSi^tlillnUlOIJ-WW 
wwwjiiplfi^ev 



| ATTORHBY DOCKBT NOl I CONFIRMATION NO, | 



APPLICATION NO. 



FILING DATE 



FIRST NAMED INVENTOR 



09/788,039 



3SW6 



Q2/I&2001 



7*90 



DUKE. W, YEE 
YEE & ASSOCIATES, P.C. 
E>,0. BOX 802333 
DALLAS, TX 73380 



DtvJd Frederick Butt 



YORW00Q0SWUSI 



5389 



BXAMINBR 



| ART UNIT | FAFBR NUMBER | 



DATS MAILED: OBtfO/?W 



Please find below aad/or attached an Office communication concerning this application or proceeding. 




PTO-90C (Rev, 
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Application No. 


Appllean<(a} 


Notification of Non-Compliant Appsal Brfaf 


oerraa.069 


BANTZ ETAL 


(37 CFR 41*37) 


Examlnsr 


Art Unit 






James A. Rvagvn 


3621 





-TheMAtUNQ DATE of tM* commmloiilon eppssrs on fft* cover shoot nAA th* correapondonoQ 

The Appeal Brief filed on .tuna 200E is defective for failure to comply with one or more provision* of 37 CFR 41 .37. 

To avoid dismissal of the appeal, applicant must file anamended brief or other appropriate correction (see MPEP 
1205.03) within ONE MONTH ©rTHKTY DAYS from the mailing date of this Notification, whichever le longer. 
EXTENSIONS OP THIS TIME PERIOD MAY SI GRANTED UNDER S7 CFR 1.136. 

1. □ The brief does not contain the Items required under 37 CFR 41.37(e), or the Kerns are not under the proper 

heading or in the proper order. 

2. □ The brief does not contain a statement of the status of all claims, (e.g., rejected, allowed, withdrawn, objected to, 

canceled), or does not identify the appealed dalms (37 CFR 41.37(c)(1)(lll)). 

3. □ At least one amendment has been filed subsequent to the final rejection, and the brief does not contain a 

statement of the status of each such amendment (37 CFR 41.37(c)(1)Qv)). 

4. G3 (a) The brief does not contain a concise explanation of the subject matter defined In each of the Independent 

claims Involved In the appeal, referring to the specification by page and line number end to the drawings, If any, 
by reference characters; and/or (b) the brief fails to: (1) Identify, for each Independent dalm Involved In the 
appeal and for each dependent dalm argued separately, every means plus function and step plus function under 
35 U.S.C. 1 12, sixth paragraph, and/oT (2) set forth the structure, material, or acts described In the specification 
as corresponding to each claimed function wvtth reference to the specification by page and line number, and to 
the drawings, If any, by reference characters (37 CFR 41.37(c)(1)(v)). 

5. □ The brief doee not contain a oond&a statement of each ground of rejection presented for review (37 CFR 

41.37(cXD<vl)) 

e. □ ThB brief does not present an argument wider a separate heading for each ground of rejection on appeal (37 CFR 

4!.37(cX1KvH)). 

7, □ The brief doee not contain a correct copy of the appealed claims as an appendix thereto (37 CFR 
4l.37(0)(1)(vlli)). 

'a. □ The brief doea not contain copies of the evidence submitted under 37 CFR 1.130, 1.131, or 1,132 or of any 
other evidence entered by the examiner and relied upon by appellant In the appeal, along with a 
statement setting forth where in the record that evidence was entered by the examiner, as an appendix 
thereto (37 CFR 41.37(cXD(U)). 

9, □ The brief does not contain copies of the decisions rendered by a court or the Board In the proceeding 

Identified In the Related Appeals and Interferences section of the brief as an appendix thereto (37 CFR 
41.37(c)(1)W), 

10. D Other (Indudlng any explanation In support of the above heme): 



PTOL*62 (Rtw. 7-06) NrtMlMttoH off Nen^omptori Appaal Brtaf (37 CFR 41.9?) Pwtof P*er No. 200GO&10 
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CENTRAL FAX CENTER 



SEP 1 8 2006 



Application/Control Number: 09/788,059 
Art Unit: 3621 



Paoe2 



DETAILED ACTION 



Statue off Claims 



1. 



This action Is In response to the Appeal Brief filed on 20 June 2006. 



Rules off Practice Before the BPAl 



a. 



Content end formal of Ihe appeal brief (§ 41 .37) 



One copy of the brief Is required rather than three copies consistent with the 
Implementation of IFW. 

The brief Is required to be fUed wtthln two months from the date of Rllng of the 
notice of appeal. 

The time period is extendable under § 1.136 for patent applications and 
§1 .550(c) for ex parte reexamination proceedings. See 9 41 .37(0}, 
The brief can no longer be filed within the time period for reply to the action from 
whJtli the appeal was taken. 



3. The brief must contain the following Kerns $ 41.37(0); 

fift fl naitY in interest (sinllar to former § 1 .1 92). A statement identifying by name the real party In 
Interest even If the party named in the caption of the brief Is the real party in Interest. 

Rfllfftflrt ff ^a' 8 and Interfenancaa (similar to former § 1192), Identification of al other prior and 
pending appeals, Interferences or Judldal proceedings which may be related to, directly 
affect or be directly affected by or have a bearing on the Board's decision. 
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Application/Control Number: 097788,059 Page 3 

Art Unit: 3621 

status of claims (similar to former § 1.192), The status of all the claims in the proceeding (e.g. 
reacted, allowed or confirmed, withdrawn, objected to, canceled) and an identification of 
the appealed claims. 

Status of a mendments (same as former § 1.192). A statement of the statue of any amendment 
fled subsequent to final refection, 

Summary of dalmed sublect matter (replacing "summary of Invention"). 

• A concise explanation of the subject matter defined In each of the Independent 
claims Involved In the appeal, 

• Must refer to the specification by page and line number, and to the drawing, If 
any, by reference character* for each Independent claim Involved In the appeal 
and for each dependent claim argued separately, 

• Every means plus function and step plus function must be Identified, and 

• The structure, material, or acts described in the specification as corresponding to 
each claimed function must be set forth with reference to the specification by 
page and line number, and to the drawing, \f any, by reference characters. 

Grounds of rejection to be reviewed on aaaee! {replacing 'Issues for review" and "grouping of 
dakna"). 

• Example: Claims 1 to 10 stand rejected under 35 U.S.C. 102(b) as being 
anticipated by U.S. Patent No. X 

Amumant (has been revised). 

• A separate heading is required for each ground of rejection. 

• Any dalm(s) argued separately should be placed under a subheading. 
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Application/Control Number: 09/788,059 Page 4 

Art Unit: 3621 

• A statement which merely points out what a claim recite* will not be considered 
an argument for separate patentability of the dalm. 

• When multiple claims subject to the same ground of rejection are argued as a 
group, the Board may select a single claim from the group to decide the appeal 
with respect to the group of clafrns 88 to the ground of rejection on the baste of 
the selected dalm alone. 

Claims appendix (similar to former § 1.192). 

• A copy of the claims Involved In the appeal. 

Pvlriwra appendix (mart 

• Copies of any evidence entered and relied upon in the appeal. 

paated Dfpcaadlnas appendix fneW> 

• Copies of decisions rendered by a court or the Board in any proceeding identified 
In the related appeals and Interferences section. 

4. The examiner will review the brief to determine whether the Kerns required by § 41.37(c) are 
present. II a brief does not comply with the requirements set forth In § 41 .37, the appellant will be 
notified of the reasons for noncompliance. Appellant will be given 1 month or 30 days from the 
mailing of the notification of non-compliance, whichever Is longer, to file an amended brief. 

5. in the present case, the currently filed appeal brief In missing a proper Summary of Palmed 
gy ft je gt ; p ffl tter. A concise explanation of the subject matter defined ft? each of the //tdepertdenf 
cfafma involved In the appeal is required. The explanation must refer to the specification by page 
end line number, and to the drawing, If any, by reference characters for each Independent claim 
Involved In the appeal end for each dependent claim argued separately 



PAGE 9/42 * RCVD AT 9/1812006 2:48:36 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-5/5 * DNIS:2738300 * CSID:972 385 7766 * DURATION (mm-ss):07-08 



Sep 18 2006 1:52PM 



YEE 8. ASSOCIATES, P«C. 



t972J 385-776G 



p. 10 



Application/Control Number: 09/788,059 
Art Unit: 3621 



Page 5 



Any Inquiry of a general nature or relating to the status of this application or concerning 
this communication or earlier communications from the Examiner should be directed to James A. 
Reagan whose telephone number Is 671.27Z.B710. The Examiner can normally be reached on 
Monday-Friday, ei30am-5:00pm, . If attempts to reach the examiner by telephone are 
unsucoessful, the Examiner's supervisor, James Trammed can be reached at C71.272.S712> 
Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be 
obtained from either Private PAIR or Public PAIR. Status information lor unpuMshed 
applications Is available through Private PAIR only. For more Information about the PAIR system, 
see htto!//Doital.uaDto.Qov/extemal/bortalft)alr . Should you have questions on access to the 
Private PAIR system, contact tha Electronic Business Center (EBC) at 8S6.2l7.9ie7 (toll-free). 

Any response to this action should be mailed to: 



or faxed to: 

571-273-B900 [Offldal communications, After Final communications labeled "Box AF1 
CT1-273-B300 [informal/Draft communications, labeled 'PROPOSED" or "DRAFT] 

Hand delivered responses should be brought to the Untied States Patent and 
Trademark Office Customer Service Window: 



Commissioner of Patents and Trademarks 



Washington. D.C. 20231 



Randolph Building 



401 Dulany Street 



Alexandria, VA 22314. 



JAMES A. REAGAN 



Primary Examiner 



JAMES A REAGAN 
PRIMARY EXAMINER 



22 August 2006 



Art Unit 3821 
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CENTRAL FAX CENTER 

SEP 1 8 2006 

Docket No. YOR920000804US1 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



5 Group Art Unit: 3621 



la re application of: Bantz et ah 

Serial No. 09/788,059 § 

§ Examiner: Reagan, James A. 
Filed: February 16, 2001 § 

§ 

For: Apparatus and Methods for § 
Providing an Estimated Time of § 
Arrival Based Marketplace § 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



35526 

PATBKTTAADBMARKOFWB 
CUSTOMER NUMBER 



Certificate of T»f>™»d«U™ 1Mir37C.F R. 6 l gfrt 
I hereby certify this oarrapandenca » being trans-nutted via 
facsimile to the CdmnrisskxDeT for Stents, P.O. Box 1450, 
Ataeattdcto. X* J2$l^!430, fwjlml^ipxber (571) 273-8300 





ferPikAer 



SUPPLEMENTAL APPE AT, RRIKF (37 C JJt. 4L3D 



This brief is in furtherance of the Notice of Appeal, filed in this case on May 1, 2006, 



No fees are believed to be required. If, however, any fees are required, I authorize the 
Commissioner to charge these fees which may be required to IBM Corporation Deposit Account 
No. 50-0510. No extension of time is believed to be necessary. If, however, an extension of 
time is required, the extension is requested, and I authorize the Commissioner to charge any fees 
for this extension to IBM Corporation Deposit Account No. 50-0510. 



(Supplemental Appeal Brief Page 1 of 32) 
Bantz et al. -09/785,039 
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REAL PARTY IN INTEREST 

The real party in interest in this appeal is the following party: International Business 
Machines Corporation. 



(Supplemental Appeal Brief Page 2 of 32) 
Bantzctal.-O9/78B.059 
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RECEIVED 

CENTRAL FAX CENTER 

SEP 1 8 2006 

RELATED APPEALS AND INTERFERENCES 

With respect to other appeals or interferences that will directly affect, or be directly affected 
by, or have a bearing on the Board's decision in the pending appeal, there are no such appeals or 
interferences. 



(Supplemental Appeal Brief Page 3 of 32) 
Bantz et ai. - 09/7SS,059 
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RECEIVED 

CENTRAL FAX CENTER 

SEP 1 8 2006 

STATUS OF CLAIMS 

A. TOTAL NUMBER OF CLAIMS IN APPLICATION 

Claims in the application aie: 1-5, 8-16, 19-27. and 30-33. 

B. STATUS OF ALL THE CLAIMS IN APPLICATION 

1. Claims canceled: 6, 7, 17, 18, 28, and 29. 

2. Claims withdrawn from consideration but not canceled: NONE. 

3. Claims pending: 1-5, 8-16, 19-27, and 30-33. 

4. Claims allowed: NONE. 

5. Claims rejected: 1-5, 8-16, 19-27, and 30-33. 

6. Claims objected to: NONE. 

C. CLAIMS ON APPEAL 

The claims on appeal are: 1-5, 8-16, 19-27, and 30-33. 



(Supplemental Appeal Brief Page 4 of 32) 
Bamz et ai. - 09/7BB.059 
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STATUS OF AMENDMENTS 
There arc no amendments after the final rejection. 



(Supplemental Appeal Brief Page S of 32) 
Bantz *5t a!. - 09/783,059 
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~~ — " RECEIVED 

CENTRAL FAX CENTER 

SEP 1 8 2006 

CTTMMARY OF CLAIMED ST TRTECT MATTER 

Independent claim 1: 

The present invention provides a method of providing service provider information to a 
client device in a distributed computer system, (Specification, page 10, lines 22-24) The present 
invention obtains bids from a plurality of service providers for providing a service. 
(Specification, page 10, line 24, to page 12, line 22) The present invention obtains route 
information from a route determination provider based on a first location associated with the 
client device and a second location associated with a corresponding service provider in response 
to obtaining the bids. (Specification, page 12, line 23, to page 13, line 13) The present invention 
obtains historical travel data from a historical database. (Specification, page 12, line 23, to page 
13, line 13) The present invention calculates an estimated time of travel for each of the plurality 
of service providers based on the route information and the historical travel data. (Specification, 
page 13, lines 14-28) The present invention electronically determines an estimated time of 
completion for the service for each of the plurality of service providers based on the calculated 
estimated time of travel for each of the plurality of service providers, (Specification, page 13, 
line 28, to page 14. line 13) The present invention provides the bids from the plurality of service 
providers and the estimated time of completion for the service for each of the plurality of service 
providers to the client device. (Specification, page 14, line 14, to page 15, line 12) 

Independent claim 12; 

The present invention provides an apparatus for providing service provider information to 
a client device in a distributed computer system. (Specification, page 10, lines 22-24) The 
present invention provides a first interface which obtains bids from a plurality of service 
providers for providing a service. (Specification, page 10, line 24, to page 12, line 22) The 
present invention provides a processor which, responsive to obtaining the bids, obtains route 
information from a route determination provider based on a first location associated with the 
client device and a second location associated with a corresponding service provider. 
(Specification, page 12, line 23, to page 13, line 13) The present invention provides for a 

(Supplemental Appeal Brief Pag* 6 of 32> 
Bantz ct al. - <W7fiB,039 
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processor that obtains historical travel data from a historical database, (Specification, page 12, 
line 23, to page 13, line 13) The present invention provides for a processor that calculates an 
estimated time of travel for each of the plurality of service providers based on the route 
information and the historical travel data. (Specification, page 13, lines 14-28) The present 
invention provides for a processor that determines an estimated time of completion for the 
service for each of the plurality of service providers based on the calculated estimated time of 
travel for each of the plurality of service providers. (Specification, page 13 4 line 28, to page 14, 
line 13) The present invention provides a second interface which provides the bids from the 
plurality of service providers and the estimated time of completion for the service for each of the 
plurality of service providers to the client device. (Specification, page 14, line 14, to page 15, 
line 12) 

The apparatus recited in claim 12, as well as dependent claims 13-16 and 19-22, may 
comprise interfaces, service providers, and a processor, such as ETA based marketplace provider 
114, route determination provider 116, service providers 108-112 of Figure 1 and processors 202 
or 204 of Figure 2 performing the steps described in the specification at page 10, line 22, to page 
15, line 20 and page 16, line 22, to page 17, line 6 and Figures 4 and 6, or equivalent 

Independent claim 23: 

The present invention provides a computer program product in a computer readable 
medium for providing service provider information to a service consumer in a distributed 
computer system. (Specification, page 10. lines 22-24) The present invention provides 
instructions for obtaining bids from a plurality of service providers for providing a service, 
(Specification, page 10, line 24, to page 12, line 22) Hie present invention provides instructions, 
responsive to obtaining the bids, for obtaining route information from a route determination 
provider based on a first location associated with the client device and a second location 
associated with a corresponding service provider. (Specification, page 12, line 23, to page 13, 
line 13) The present invention provides instructions for obtaining historical travel data from a 
historical database, (Specification, page 12, line 23, to page 13, line 13) The present invention 
provides instructions for calculating an estimated time of travel for each of the plurality of 
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service providers based on the route information and the historical travel data. (Specification, 
page 13, lines 14-28) The present invention provides instructions for determining an estimated 
time of completion for the service for each of the plurality of service providers based on the 
calculated estimated time of travel for each of the plurality of service providers. (Specification, 
page 13, Una 28, to page 14, line 13) The present invention provides instructions for providing 
the bids from the plurality of service providers and the estimated time of completion for the 
service for each of the plurality of service providers to a service consumer. (Specification, page 

14, line 14, to page 15, line 12) 

A person having ordinary skill in the art would be able to derive computer instructions on 
a computer readable medium as recited in claim 23, as well as dependent claims 24-27 and 30- 
33, given Figures 4 and 6 and the corresponding description at page 10, line 22, to page 15, line 
20 and page 16, line 22, to page 17, line 6, without undue experimentation. 
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rtWOIINDS OF REJECTION TO UK REVIEWED ON APPEAL 
A. GROUND OF REJECTION 1 (Claims 1-5, 8-16, 19-27, and 30-33) 

Whether claims 1-5, 8-16, 19-27, and 30-33 are obvious under 35 U.S.C. § 103(a) over 
Vashistha et al. (US. Pub. No. 2001/0051913 Al) in view of Goino (U.S. Pub. No. 
2001/0056396 Al). 
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RECEIVED 
CENTRAL FAX CENTER 

SEP 1 8 2006 

ARGUMENT 



Claim 1 is a representative of the group and reads as follows: 

1 . A method of providing service provider information to a client device in a 

distributed computer system, comprising: 

obtaining bids from a plurality of service providers for providing a service; 

responsive to obtaining the bids, obtaining route information from a route 
determination provider based on a first location associated with the client device 
and a second location associated with a corresponding service provider, 

obtaining historical travel data from a historical database; 

calculating an estimated time of travel for each of the plurality of service 
providers based on the route information and the historical travel data; 

electronically determining an estimated time of completion for the service 
for each of the plurality of service providers based on the calculated estimated 
time of travel for each of the plurality of service providers; and 

providing the bids from the plurality of service providers and the estimated 
time of completion for the service for each of the plurality of service providers to 
the client device. 

The Examiner bears the burden of establishing a prima facie case of obviousness based 
on the prior art when rejecting claims under 35 U.S.C. § 103. In re Fritch, 972 F.2d 1260, 23 
U.S.P.Q.2d 1780 (Fed. Cir. 1992). In this case, the Vashistha and Goino do not teach or suggest 
all of the features asserted to be present by the Examiner, Also* the cited references do not 
provide any teaching, suggestion, or incentive to combine or modify the teachings in the manner 
necessary to reach the presently claimed invention. 

Vashistha and Goino, taken alone or in combination, fail to teach or suggest an 
electronically determining an estimated time of completion for the service for each of the 
plurality of service providers based on the calculated estimated time of travel for each of the 
plurality of service providers* 

The Examiner alleges that Vashistha teaches determining an estimated time of 

completion for a service for each of a plurality of service providers in the following section: 

[0081] Accordingly, outsourcing system 900 can be implemented to enable buyers 
and IT providers to confer and agree in a very efficient, neutral and intelligent 
manner for the planning, outsourcing, and/or procuring of information technology 
projects and services. Further, instead of the typical six-month period for 
conventional outsourcing methods, outsourcing system 900 can be conducted in 
significantly less time, for example, as little as three weeks. Accordingly, provider 
904 is ready to initiate work on the IT project. However, it may be desirable for 
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buyer 902 to have a mechanism for overseeing the IT project, including any 
milestones and deadlines. In accordance with another aspect of the present 
invention, a system and method for outsourcing IT projects and services can also 
b© configured for delivering and/or managing the IT projects and services. 

[0082] In accordance with this aspect of the present invention, a project 
administration method and system can be provided to facilitate the delivering 
amd/or managing the IT projects and services. In accordance with an exemplary 
embodiment, the project administration method and system can be configured to 
enable the buyer and the provider to oversee the delivery of ithe IT project, such as 
by using a browser-based application, to provide a secure workspace where 
project teams can suitably collaborate, conduct online conversations, such as with 
discussion module 922, track project milestones, monitor service levels, resolve 
issues, solicit feedback and/or authorize payment. 

[0083] In addition, in accordance with another exemplary embodiment, the project 
administration method and system can enable the buyers and providers tto 
administer the project entirely online, from anywhere in the world. This can 
include the ability to evaluate and track project milestones, and to monitor, update 
and analyze project performance metrics with detailed tables and graphs. In 
addition, the project adrninistiration system can be configured to submit and track 
changes to milestone dates, any failures to meet threshold metrics criteria, and any 
critical issues related to project completion- Moreover, tfhe project administration 
system can be configured to review a content-based weekly or other periodic 
report that can provide em overview of the status of tfhe project, and can provide 
various features such as a project milestones table, a performance metrics table 
and graphs, the access to all issues that have been raised, the ability to interact via 
online conferences that ace archived for future reference, and the ability to 
facilitate financial transactions tied to completion off project milestones. 

{Vasfustha, paragraphs [0081M0083]) 

As can be seen in these cited sections, Vashistha teach an outsourcing system and a 
project administration system. The administration may be made online to track various 
parameters for a project. Nowhere, however do these paragraphs teach or suggest electronically 
determining an estimated time of completion for the service for each of the plurality of service 
providers based on the calculated estimated time of travel for each of the plurality of service 
providers, as recited in claim 1. 

[0084] With reference to HQ. S, an exemplary project administration system 500 
is illustrated. In accordance with this embodiment, project administration system 
500 suitably comprises a project milestones module 502, a pertomance metrics 
module 506, a periodic update module 508, a discussion module 514, an update 
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performance module 520, a milestone payment module 522, and a project end 
module 526. Project milestones module 502 comprises a table containing various 
milestones, e.g., various events, tasks, or steps required or otherwise to be 
performed for completion of the project, and which can be selected by either a 
buyer 516, a provider 510, or both. Project milestones module 502 U suitably 
configured for tracking the percentage of completion of each project, including the 
percentage of completion for event, task or step. Performance metrics module 506 
is configured for tracking the performance criteria along the path of a project, e.g„ 
from module 502 through module 526. As a result, issues deemed important to 
buyer 516 or provider 510 can be suitably tracked and archived, eg., stored within 
project database 504, for future reference. In accordance with another exemplary 
embodiment, a project set-up consulting module 528 can be included to facilitate 
the tracking of project milestones and performance metrics* 

[0085] As the project progresses, the milestones and performance metrics can be 
periodically updated within module 508, Update module 508 can be configured 
for various update periods, such as daily, weekly, monthly or any other period, In 
the exemplary embodiment, update module 508 is configured for a weekly update. 
Upon completion of the updating process, various report configurations can be 
provided to buyer 516 and provider 510, 

[0086] For updating of the project, a provider 5i0 can suitably update a project 
with a project status 512 provided to update module 508. For confirmation, a 
buyer 516 can suitably review project status 512 and comment and discuss with 
provider 510 in discussion module 514. Once buyer 516 approves and confirms 
the project update status, buyer 516 can provide a status confirmation 518 to 
update performance module 520. Update performance module 520 is configured 
to update the project milestones and performance metrics provided within 
modules 502 and 506. Upon receiving status confirmation 518, update 
performance module 520 can suitably provide updated performance criteria to 
update module 508 for reporting to provider 510 and buyer 516. To facilitate 
resolution of any issues or disputes that may occur that are not resolved within 
discussion module 514, in accordance with another exemplary embodiment, 
project administration system 500 can also include an issue resolution consulting 
module 530 configured for providing consulting assistance to buyer 516 and 
provider team 510. 

[00871 As each milestone is reached or completed, buyer 5 16 has an option to 
provide or release a payment 524 to provider 510 through use of milestone 
payment module 522. Milestone payment module 522 can comprise any payment 
distribution system. In an exemplary embodiment, milestone payment module 522 
can be configured for electronic payment authorization to provider 510. 

(Vashistha, paragraphs [0084]-[0087]) 
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These cited paragraphs of Vashlstha disclose a project administration system with a 
number of features for project management. The Vashistha system includes features, such as a 
module for updating information about the project, providing status information, and options for 
users when a milestone is reached or completed. Nowhere, however do these paragraphs teach or 
suggest electronically determining an estimated time of completion for the service for each of the 
plurality of service providers based on the calculated estimated time of travel for each of the 
plurality of service providers, as recited in claim 1. 

As can he see, the cited portion of Vashistha teaches tracing the progress of a project after 
it has been procured and after it is being completed. Thus, Vashistha does not teach or suggest 
estimating a time of completion of a service responsive to bids being obtained. 

Furthermore, the Examiner acknowledges that Vashistha does not teach or suggest that 
each bid includes an estimated time to perform the service and the steps of obtaining route 
information from a route determination provider, obtaining historical travel data, estimating a 
time of travel, or adding an estimated time of travel to an estimated time of completion of the 
service. The Examiner alleges, however, that Goino teaches these features in Figure 6, 14, 17-20 
and 30, there related text, and other pertinent passages, which are Bhown as follows: 

Fig. 6 
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(Figure 6) 
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[01 1 1] As illustrated in FIG. 6, the time bid scheme selection screen R is provided 
with six options Rl to R6 for selecting a particular time slide scheme. The options 
Rl to R6 provide a "due date advance scheme", a "due date delay 30 scheme and 
a "due data approach scheme" for a seller and a buyer, respectively. In addition, 
the "due date approach scheme" is provided with options R7, R8 for selecting 
either "before due date" or "after due date". 

(Goino, paragraph [0111]) 

In Figure 6 and the related description. Goino describes a time bidding scheme. Options are 
described for a "due date advance scheme", a "due date delay 30 scheme", and a "due data 
approach scheme" for a seller and a buyer. Nowhere, however do these paragraphs teach or 
suggest that each bid includes an estimated time to perform the service and the steps of obtaining 
route information from a route detenrdnation provider, obtaining historical travel data, estimating 
a time of travel, or adding an estimated time of travel to an estimated time of completion of the 
service, as recited in claim 1. 
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[0151] Alternatively, instead of the method of determining a successful bidder, 
conducted by the server 21, a trading partner may be detennined in the following 
manner. For example, the server 21 lists information offered by bidders as it is, or 
creates a priority list by narrowing down successful bidder candidates at higher 
ranks, for example, to a limited number of bidders specified by die client baaed on 
the information offered by the bidders, and transmits the list to the terminal 30A 
of the client. Accordingly, a list screen XA as illustrated in FIG. 14 is displayed 
on the tcaminal 30A of the client. The screen XA is provided with a list XA1 , an 
amy field XA2 for selecting a successful bidder, and an OK button 62. The list 
XA1 indicates a priority number, a code number, a trading date (date offered by a 
bidder), and bidder offered conditions (price, article delivery date and so on). 

[0152] The client reviews offered conditions such as the trading dates in the list 
XA1 of the screen XA, determines a successful bidder favorable to the client, 
enters, for example, the priority number of the successful bidder in the entry field 
XA2, and selects the OK button 62. In response, the server 21 notifies the client 
and the successful bidder of an accepted bid. If the client can view the list XA1 on 
the terminal 30A in this way, the client can select a partner who offers favorable 
conditions for any element such as the price other than the trading date, even if 
several bidders offer the same paying-in date, or the client can select a partner 
who may concede in the price or the article delivery date even if the trading date is 
slightly late. The list screen XA corresponds to a browsing screen. 

(Goino, paragraphs [0151]-[0152]) 

In Figure 14 and the related description, Goino describes a screen for a user to select a successful 
bidder. Nowhere, however do these paragraphs teach or suggest that each bid includes an 
estimated time to perform the service and the steps of obtaining route information from a route 
detennination provider, obtaining historical travel data, estimating a time of travel, or adding an 
estimated time of travel to an estimated time of completion of the service, as recited in claim 1. 
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(Figures 17Aand 17B) 

[0166] As illustrated in FIG. 17 A, each of taxis 76 is equipped with a GPS 
(Global Positioning System) 78 which measures a position utilizing radio waves 
of GPS satellites, so that the taxi 76 exactly measures a current position thereof 
through the GPS 78, and transmits the position information from the transceiver 
77 in the taxi 76 to the transceiver 75 in the taxi company. Accordingly, the 
personal computer 72 exactly perceives current positions of all taxis 76 belonging 
to the taxi company. Also, as illustrated in FIG. 17B, the portable telephone 74 
held by a customer contains a GPS 79 so that it supports the positioning 
capabilities. Therefore,, a current position of the customer who carries the portable 
telephone 74 is sequentially measured, as required, by the GPS 79 contained in the 
portable telephone 74, 

{Goino, paragraph [0166]) 

In Figures 17A and 17B and the related description, Goino describes a taxi and a personal phone 
that contain a GPS unit for locating the position of the taxi and a user. Nowhere, however do 
these paragraphs teach or suggest that each bid includes an estimated time to perform the service 
and the steps of obtaining route information from a route determination provider, obtaining 
historical travel data, estimating a time of travel, or adding an estimated time of travel to an 
estimated time of completion of the service, as recited in claim 1. 
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(Figure 18) 

[0171] As illustrated in FIG, 18. the auction HP is similarly provided with a large 
number of selection buttons 51 classified into respective articles and services for 
auction, and a large number of selection buttons 52 classified into respective 
articles for counter-auction. A person who wants to participate in a bid (bidder) 
selects a selection button 51 or 52 of a desired article classification. It should be 
noted that FIG. 18 illustrates only a portion of article and service classifications. 
The auction HP is also provided with a user registration button 53 and an article 
registration button 54. Selection of the button 53 or 54 results in the registration 
screen P (FIG. 4) or the registration screen Q (FIG. 5) displayed on the terminal 
30, and data entered from the screen P or Q is transmitted to the server 21 to 
proceed with user registration or article/service registration. An article also 
includes information provision. The position auction also provides a business 
position auction (counter-auction) in which registered are dealers who provide a 
carrier such as a taxi which provides paid transportation services. For example, 
taxi companies may register themselves in this position auction as users to 
efficiently receive provision of customers through the position auction. While the 
taxi is given as an example in the second embodiment, the present invention may 
be applied to any mobile object (vehicle or the like) such as a collection/delivery 
car which is dispatched to a customer or a predetermined place near the customer 
for providing a service. 
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{GoinOy paragraph [0171]) 

m Figure 1 8 and the related description, Goino describes a bidding home page where a bidder is 
able to select which auctions the bidder wants to participate in. Nowhere, however do these 
paragraphs teach or suggest that each bid includes an estimated time to perform the service and 
the steps of obtaining route information from a route deterrnination provider, obtaining historical 
travel data, estimating a time of travel, or adding an estimated time of travel to an estimated time 
of completion of the service, as recited in claim 1 . 
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[01721 Since the auction HP has a "taxi" button 88, a customer may select this 
button. Then, the customer enters required items on a taxi allocation screen F 
illustrated in FIG. 1 9 which appears subsequent to the auction button HP in 
response to the selection of the taxi button 88. Specifically, the screen F is 
provided with a GPS button 91 for specifying a place at which the customer wants 
to take a taxi; a telephone number entry field Fl, and a character entry field F2. 
The screen F is also provided with entry fields F3 to F6 for entering customer 
feature communication, desired take time (within how many minutes), number of 
passengers, and destination; a rank button 92 for specifying a taxi rank (large, 
middle, small, rate rank, and so on); and an ID number entry field F7. Here, the 
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OPS button 91 on the screen F may be previously corresponded with the GPS 79 
%E*££ a portable telephone 74 which supports the GPS, so that GPS position 
laTcS bf registered only by manipulating the button 91. As an ^emauve 
method of identifying a position, it is possible to enter J telephor^numb« at** 
customer's residence, building or the like. Hie server 21 is connected to a system 
which identifies the address from the telephone number (telephone number search 
service company) so that the position can be identified provided that the telephone 
S£r is known The character entry field F2 is filled with character tnfonnation 
such as the address, place name, readily perceivable rendezvous place, or the like. 
Tt* feature communication entry field F3 is filled with identifiable features of fce 
customer himself. It should be noted that the taxi allocation screen F corresponds 
to a request screen. 

(Coino, paragraph [0172]) 

In Figure 19 and the related description, Goino describes a screen where the customer may 
provide information on a taxi service that is requested by the customer, this information is 
relayed to a server. Nowhere, however do these paragraphs teach or suggest that each bid 
includes an estimated time to perform the service and the steps of obtaining route information 
from a route determination provider, obtaining historical travel data, estimating a time of travel, 
or adding an estimated time of travel to an estimated time of completion of the service, as recited 
in claim 1. 
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(Figure 20) 

[0175] The auction participation screen G illustrated in FIG. 20 is provided with 
display fields Gl to G5 for offering customer information such as the position ot a 
customer (a place at which the customer wants to take a taxi); ^ nwnlw^tf 
passengers; a specified rank of taxi; destination; the tune at which the customer 
wants to take a taxi; and so on. The auction participation screen G is also provid ed 
with a map display Field G6 which displays a map around the place at which the 
customer is present (map information). The position at which the customer is 
present (the place at which the customer wants to take a taxi) is indicated on i the 
map (a black circle on the map in FIG. 20), Buch that the position at which the 
customer is present can be visually confirmed in a specific manner on the map. 
The screen G is also provided with entry fields G7, G8 for entering taxi position 
and "situation". For participating in the auction, there is a time limit in order ^not 
to have kept the customer waiting for a taxi to the utmost, so that a display field 
G9 is also provided for showing a remaining time. For participating in the auction, 
each taxi company should have entered required data in the entry fields G7 08 
within a time limit and select a participation button 94. It should be noted that the 
auction participation screen G corresponds to a bid screen. 

(Goino, paragraph [0175]) 

In Figure 20 and the related description, Goino describes the auction preparation screen for 
offering information to taxis so that they may bid on offering the taxi service. Nowhere, however 
do these paragraphs teach or suggest that each bid includes an estimated time to perform the 
service and the steps of obtaining route information from a route determination provider, 
obtaining historical travel data, estimating a time of travel, or adding an estimated time of travel 
to an estimated time of completion of the service, as recited in claim 1. 
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(Figure 30) 

[0271] Now, explanation is given of the position auction of the form illustrated in 
FIG. 29 for bidding off a customer who takes a taxi 76 at the nearest position from 
a roiite along which the taxi is moving. While a variety of programs stored in the 
memory for the server 21 to conduct the on-the-move auction are basically similar 
to those used in the position auction, a customer allocation screen M illustrated in 
FIG. 30 is displayed in the on-the-move auction. As sume herein that customers 
have already reserved for a bid for allocation of a taxi. 

(Goino, paragraph [027 1]) 

In Figure 30 and me related description, Goino describes a screen that shows the allocation of a 
taxi to a customer. Nowhere, however do these paragraphs teach or suggest that each bid 
includes an estimated time to perform the service and the steps of obtaining route information 
from a route detesnnination provider, obtaining historical travel data, estimating a time of travel, 
or adding an estimated time of travel to an estimated time of completion of the service, as recited 
in claim 1. 

Thus, Goino teaches various auction methods and systems. In fact, Goino teaches 
particular auction methods in which the location of a taxi is used to detennine a winner of an 
auction. However, Goino does not teach obtaining route information from a route information 
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provider or obtaining historical travel information from a historical database. While Goino does 
nominally mention a "custody history." a "professional history," and a "membership history," 
ihere is no mention whatsoever of historical travel information or a historical database in Goino. 
Therefore, Goino cannot possibly teach obtaining historical travel data from a historical database 
and calculating an estimated time of travel for each of the plurality of service providers based on 
the route information and the historical travel data, as alleged by the Examiner. 

Furthermore, there is not so much as a suggestion in the Vashistha or Goino references to 
modify the references to include such features. The mere fact that a prior art reference can be 
readily modified does not make the modification obvious unless the prior art suggested the 
desirability of the modification. In re LaskowskU 871 F.2d 115, 10 U.S.P.Q.2d 1397 (Fed. Or. 
1989) and also see In re Fritch, 972 F.2d 1260, 23 U.S.P.Q.2d 1780 (Fed. Cir. 1992) and In re 
Mitts, 916 F.2d 680, 16 U.S.P.Q.2d 1430 (Fed. Cir. 1993). The Examiner may not merely state 
that the modification would have been obvious to one of ordinary skill in the art without pointing 
out in the prior art a suggestion of the desirability of the proposed modification. 

In this case, no teaching or suggestion is present in Vashistha and Goino, either alone or 
in combination, to teach or suggest the needed ratifications. That is, no teaching or suggestion 
is present in either reference that a problem exists for which electronically determining an 
estimated time of completion for the service for each of the plurality of service providers based 
on the calculated estimated time of travel for each of the plurality of service providers, is a 
solution. To the contrary, Vashistha only teaches tracing the progress of a project after it has 
been procured and after it is being completed. Goino teaches particular auction methods in 
which the location of a taxi is used to determine a winner of an auction. Neither reference 
recognizes a need to perform the features, or similar features, as recited in claims 2 , 12, and 23. 

Moreover, neither Vashistha nor Goino teaches or suggests the desirability of 
incorporating the subject matter of the other when these cited references are considered as a 
whole by one of ordinary skill in the art. That is. there is no motivation offered in either 
reference for the alleged combination. The Examiner alleges that the motivation for the 
combination is "its first object is to provide an auction method, an auction system and a server 
which can satisfy requirements other than the price for a client. . .to provide an auction method, 
an auction system and a server that permit a client who looks for a partner, with whom an article 
is sold or purchased, to find a trading partner who meets desired conditions in accordance with 



(Supplemental Appeal Brief Page 22 of 32) 
Band et al. - O9/788.059 



PAGE 32/42 ' RCVD AT 9/1812006 2:48:36 PM pastern Daylight Time] * SVR:U8PTQIFXRF4/5 * DNIS:2738300 * CSID:972 385 7766 * DURATION (mm-ss):07-08 



Sep 18 2006 1 i 56PM YEE 8. RS50CIRTES, P«C« C972J 385-7766 



p. 33 



the client's circumstances with respect to trading dates such as the article delivery date, the 
payment deadline. . .to provide an auction method, an auction system and a server that can 
achieve the first object as well as meet requirements with respect to the position of a client." As 
discussed above, Vashistha is directed to tracing the progress of a project after it has been 
procured and after it is being completed and Goino is directed to locating a taxi to determine a 
winner of an auction. Thus, the only teaching or suggestion to even attempt the alleged 
combination is based on a prior knowledge of Appellant's claimed invention thereby constituting 
impermissible hindsight reconstruction using Appellant's own disclosure as a guide.. 

One of ordinary skill in the art, being presented only with Vashistha and Goino, and 
without having a prior knowledge of Appellant's claimed invention, would not have found it 
obvious to combine and modify Vashistha and Goino to arrive at Appellant's claimed invention. 
To the contrary, even if one were somehow motivated to combine Vashistha and Goino, and it 
were somehow possible to combine the two systems, the result would not be the invention, as 
recited in claims 1. 12, and 23. The result of combining Vashistha and Goino would merely 
result in determining the location of a taxi of a winner of an auction and tracing the progress of a 
project after it has been procured and after it is being completed. 

Thus, Vashistha and Goino, taken alone or in combination, fail to teach or suggest all of 
the features in independent claims 1. 12, and 23. At least by virtue of their dependency on claims 
1, 12, and 23. the specific features of claims 2-5, 8-11, 13-16, 29-22, 24-27, and 30-33 are not 
taught or suggested by Vashistha and Goino, either alone or in combination. Accordingly, 
Appellants respectfully request that the rejection of claims 1-5, 8-16, 19-27, and 30-33 under 35 
U.S.C. § 103 not be sustained. 
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In view of the above, Appellants respectfully submit that claims 1-5, 8-16, 19-27, and 30- 
33 are allowable over the cited prior art and that the application is in condition for allowance. 
Accordingly, Appellants respectfully request the Board of Patent Appeals and Interferences to 
not sustain the rejections set forth in the Final Office Action. 
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ri ATMS APPENDIX 

The text of the claims involved in the appeal ore: 

1 . A method of providing service provider information to a client device in a distributed computer 

system, comprising: 

obtaining bids from a plurality of service providers for providing a service; 

responsive to obtaining the bids, obtaining route information from a route deterniination provider 
based on a first location associated with the client device and a second location associated with a 
corresponding service provider; 

obtaining historical travel data from a historical database; 

calculating an estimated time of travel for each of the plurality of service providers based on the 
route information and the historical travel data; 

electronically deterrnining an estimated time of completion for the service for each of the 
plurality of service providers based on the calculated estimated time of travel for each of the plurality of 
service providers; and 

providing the bids from the plurality of service providers and the estimated time of completion 
for the service for each of the plurality of service providers to the client device. 

2. The method of claim 1, further comprising: 

tetennining a service provider rating for each of the plurality of service providers; and 
providing the service provider rating for each of the plurality of service providers to the client 

device. 
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3. The method of claim 1, further comprising: 

receiving a selection of a selected service provider from the plurality of service providers and a 
command to place an order fur the service with the selected service provider; and 
placing an order with the selected service provider, 

4. The method of claim 1 . wherein the each bid includes a price for providing the service. 

5. The method of claim 4, wherein the each bid further includes an estimated time to perform the 
service at the second location, 

8. The method of claim 5, wherein determining an estimated time of completion for the service for 
each of the plurality of service providers comprises adding the estimated time of travel to the estimated 
time to perform the service at the second location. 

9. The method of claim 1, wherein the method is implemented in an electronic marketplace 
provider* 

10. The method of claim 9, wherein the electronic marketplace provider is present on a proxy server. 

11. The method of claim 9, wherein the electronic marketplace provider is present on the client 
device. 

12. An apparatus for providing service provider information to a client device in a distributed 
computer system, comprising: 

a first interface which obtains bids from a plurality of service providers for providing a service; 
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a processor which, responsive to obtaining the bids, obtains route information from a route 
determination provider based on a first location associated with the client device and a second location 
associated with a corresponding service provider, obtains historical travel data from a historical database, 
calculates an estimated time of travel for each of the plurality of service providers based on the route 
information and the historical travel data, and determines an estimated time of completion for the service 
for each of the plurality of service providers based on the calculated estimated time of travel for each of 
the plurality of service providers; and 

a second Interface which provides the bids from the plurality of service providers and the 
estimated time of completion for the service for each of the plurality of service providers to the client 
device. 

13. The apparatus of claim 12, wherein the processor determines a service provider rating for each of 
the plurality of service providers and the second interface provides the service provider rating for each of 
the plurality of service providers to the client device. 

14. The apparatus of claim 12, further comprising: 

a third interface which receives a selection of a selected service provider from the plurality of 
service providers and a command to place an order for the service with the selected service provider; and 
a fourth interface which places an order with the selected service provider. 

15. The apparatus of claim 12, wherein each bid includes a price for providing the service. 

16. The apparatus of claim 15, wherein each bid further includes an estimated time to perform the 
service at the second location. 
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19. The apparatus of claim 16, wherein the processor adds the estimated time of travel to the 
estimated time to perform the service at the second location. 

20. The apparatus of claim 12, wherein the apparatus is a part of an electronic marketplace provider. 

21 . The apparatus of claim 20. wherein the electronic marketplace provider is present on a proxy 
server. 

22. The apparatus of claim 20, wherein the electronic marketplace provider is present on the client 
device. 

23 . A computer program product in a computer readable medium for providing service provider 
Information to a service consumer in a distributed computer system, comprising: 

instructions for obtaining bids from a plurality of service providers for providing a service: 
instructions, responsive to obtaining the bids, for obtaining route information from a route 

determination provider based on a first location associated with the client device and a second location 

associated with a corresponding service provider; 

instructions for obtaining historical travel data from a historical database: 

instructions for calculating an estimated time of travel for each of the plurality of service 

providers based on the route information and the historical travel data; 

instructions for determining an estimated time of completion for the service for each of the 

plurality of service providers based on the calculated estimated time of travel for each of the plurality of 

service providers; and 

instructions for providing the bids from the plurality of service providers and the estimated time 
of completion for the service for each of the plurality of service providers to a service consumer. 
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24. The computer program product of claim 23, further comprising: 

instructions for determining a service provider rating for each of the plurality of service 
providers; and 

instroctions for providing the service provider rating for each of the plurality of service providers 
to the service consumer* 

25. The computer program product of claim 23, further comprising: 

instructions for receiving a selection of a selected service provider from the plurality of service 
providers and a command to place an order for the service with the selected service provider; and 
instructions for placing an order with the selected service provider. 

26. The computer program product of claim 23. wherein each bid includes a price for providing the 
service. 

27. The computer program product of claim 26, wherein each bid further includes an estimated time 
to perform the service at the second location. 

30. The computer program product of claim 27, wherein the instructions far determining an 
estimated time of completion for the service for each of the plurality of service providers comprises 
instructions for adding the estimated time of travel to the estimated time to perform the service at the 
second location, 

31. The computer program product of claim 23, wherein the computer program product is executed 
in an electronic marketplace provider, 
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32. The computer program product of claim 3 1 , wherein the electrode marketplace provider is 
present on a proxy server. 

33. The computer program product of claim 31, wherein the electronic marketplace provider is 
present on the Client device. 
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mymF.itff!R APPENDIX 
There is no evidence to be presented. 



(Supplemental Appeal Brief Page 31 of 32) 
Bantt et «1. - 09/788.039 



PAGE 41/42 * RCVD AT 9/18/2006 2:48:36 PM [Eastern Daylight Time] ft SVR:USPT0-EFXRF4/5 " DNIS:2738300 * CSID:972 385 7766 * DURATION (mm-ss):07-08 



Sep 18 2006 1:57PM YEE 8. RSSOCIFITES, P«C« (972J 385-77GG p « 42 



RELATED PROCEEDIN GS APPENDIX 

There are no related proceedings. 
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